We sat down for dinner with three armed guards defending the restaurant door. That's when we first started mentally drafting this chapter. We weren't in the heat of a war zone. It was a cold March evening in Brussels. Our dinner companions were two dozen or so colleagues attending the Facing Facts Forward conference on a victim-centred approach to hate crime in Europe (CEJI 2015). Earlier in the day we were discussing how to improve the reporting of hate crime. Now, with the guards at the door, we were mindful that we were a potential target of hate violence ourselves. We pondered on what our chances of survival would be if what the restaurant owner feared actually came to pass. A former police officer, he insisted on arranging the guard when he heard that the dinner booking was made by a Jewish organisation. On seeing that one of us wore a kippa, a Jewish head covering, he respectfully but forcefully insisted it not be worn in the city, so that we minimise our chances of becoming the victims of hate violence. Thankfully, we enjoyed our dinner in peace and left the restaurant and the Belgian capital without incident.
said they heard the gunmen shouting 'We have avenged the Prophet Muhammad' and 'God is Great' in Arabic (BBC News 2015c). Two days later, during a siege of a kosher supermarket at Porte de Vincennes in the east of Paris, four hostages-all Jewish-were killed (BBC News 2015d).
Occasional high profile incidents of extreme hate violence such as these in Europe have occurred against a backcloth of rather more frequent routine violence in which prejudice, hate or bigotry plays some part. Elsewhere in the world, acts of hate violence resulting in many fatalities have had extreme consequences and profound impacts upon the communities of people afflicted. In this chapter we unfold the spatial and psycho-social consequences of hate violence-everyday and extreme, local and global-which, we argue, when viewed from a global perspective provide evidence of a major global public health problem that requires a paradigm shift away from a narrow criminal justice focus on the problem of 'hate crime'. We argue that there needs to be a shift of thinking and focus towards a public health approach to the problem of 'hate violence'.
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The spatial impact of hate violence
To date, the spatial and behavioural consequences of hate violence in relatively socially stable nations have received sparse attention in the scholarly hate crimes literature. From the small amount of research that has been undertaken, analysis of data from the Crime Survey for England and Wales concerning defensive and avoidance measures taken by small numbers of crime victims following victimisation, indicate similar but also different behavioural patterns between hate crime victims and victims of otherwise motivated crime. In the case of victims of household crime, it is evident that hate crime victims are more likely to report moving home and being more alert and less trusting of other people, while victims of otherwise motivated household crime are more likely to report increasing the security of their vehicles and valuables. In the case of victims of crimes against the person, hate crime 2 In this chapter we use the term 'hate violence' to refer to violence in which the denigration of a person's perceived identity such as their 'race', their ethnicity, nationality, gender, religion, sexual orientation, disability status, or sexual identity plays some role. We also conceive of 'violence' not only in terms of direct physical acts but also as 'violence of the word', such as threats, slurs, epithets and other forms of verbal denigration and hateful invective (Matsuda 1989 (Matsuda : 2332 . The term 'hate violence' is more inclusive and consistent than the term 'hate crime' as there is very uneven recognition in the criminal law across nations of prejudice, hate or bigotry as motivating forces for criminal acts when viewed from a global perspective.
understand that hate crimes are not personal: victims are attacked not for the individuals they are, but for what their visible social group identity represents to the attacker. They realise that they could be next.
In some cases, a whole country can assume the complexion of a 'no go' area-as evidence about the Overall, when viewed from a global perspective, it is obvious that the displacement of people by violence and conflict, whether in relatively settled regions or regions of conflict, results in multiple negative impacts for those persons affected. Among them, it is widely recognised that displaced persons are more prone to mental health and psychosocial problems (Meyer 2013). However, the impacts for those fleeing hate violence can be even more egregious, as such violence potentially inflicts significant psychosocial consequences irrespective of any spatial consequences.
The psychosocial impact of hate violence
All violence is hurtful in terms of the emotional and psychological impact. But there is a reason why there is a particular concern about hate violence. Hate violence can be more harmful than other forms of violence. Recognition of the particular harms involved has prompted some nation states to enact hate crime laws which impose higher penalties for convicted offenders compared with non-hate motivated crimes.
Most victims of violence suffer some post-victimisation impact. Sometimes there is physical injury.
Sometimes, there are behavioural changes as just discussed. More often, there are emotional and psychological consequences. In the case of hate violence, however, there is evidence to show specifically that the emotional and psychological harms inflicted can potentially be greater (cf. Ehrlich et al., 1994; Herek et al., 1999; Iganski 2008; Iganski & Lagou 2015 & 2016 McDevitt et al., 2001 ).
While the pattern of difference is not consistent for every single victim, on average it is clear that hate violence hurts more when the emotional and psychological injuries are measured in crime surveys for hate crime victims as a group compared with victims of parallel crimes. Victims in incidents of hate violence are more likely to report having an emotional or a psychological reaction to the incident and with a greater intensity, compared with victims of otherwise motivated violence. In terms of specific symptoms of distress, victims of hate violence are more likely, when compared with victims of other forms of violence, to report suffering higher levels of depression and withdrawal; anxiety and nervousness; loss of confidence; anger; increased sleep difficulties; difficulty concentrating; fear and The emotional and psychological impact of hate violence has also been illuminated in greater depth than can be achieved by survey research, but with necessarily smaller and generally purposive samples, by a number of qualitative studies which have focused solely on hate crime victims without comparison samples of victims of parallel crimes. The study of hate crime victims in Latvia mentioned earlier in this chapter drew out, in-depth, the profound and long-lasting psychological impact that can be inflicted (Dzelme 2008) . Participants in the research reported that the psychological trauma suffered by victims of hate violence surpassed any immediate physical injuries inflicted. Some victims felt that it was the very essence of their being that was attacked. But at the same time, because it is the victim's group identity that is attacked, hate crimes are not personal.
Because of this they convey the potential for further victimisation. Consequently, some victims in the Latvian study said that they felt powerless and a constant sense of insecurity and alertness to the potential for further attacks marked by suspicion of others, and made constant assessments of their immediate surroundings with calculations of safety and danger.
Victims of violence against women have to date not been incorporated into the research exploring the emotional and psychological injuries of violence explicitly framed as 'hate violence' or 'hate crime'.
However, there is much available evidence. The European Union Fundamental Rights Agency (FRA) in its recent EU-wide survey of violence against women (2014) assessed the short-term emotional responses and the long-term psychological consequences of violent victimisation. Overall, the reported impact of sexual violence was seen to be greater than the impact of physical violence, and the long-term psychological impact was greater when the perpetrator was a partner. The survey indicates:
• Women who experience sexual violence are more likely to report feeling fearful, ashamed, embarrassed, and guilty. There seems to be little difference between women victims of partner and non-partner sexual violence in reporting these emotional reactions.
• Women victims of sexual violence by a partner are less likely to report feelings of shockpossibly because the violence is part of a continuum of abuse.
• While the emotional reactions of women victims of physical violence are less pronounced than victims of sexual violence, victims of physical violence by a partner are more likely to report feelings of fear, shame, and embarrassment, than victims of non-partner violence.
• A majority of victims of physical and sexual violence by partners and non-partners report long-term psychological consequences. For both physical and sexual violence, long-term psychological impacts are more likely to be reported by victims where the violence is perpetrated by a partner-possibly as a consequence of repeat victimisation or the ongoing fear of further violence.
• The long-term psychological impact of sexual violence is also more pronounced than the impact of physical violence. Victims of sexual violence by partners and non-partners are more likely to report long-term psychological impacts and more likely to report experiencing a combination of impacts.
